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RETURN FORM 
 

1. Order information 
 
Customer name _______________________ 
Order number ________________________ 
Order date __________________________ 
 

2. Reason for return (choose appropriate) 
 
Faulty item                                     Incorrect item 
 
Wrong size                                     Other 
 
Please explain _________________________________________ 
 

3. Returned item(s) 
 
Fill in the product’s name, size and other characteristics as described on the Website, as well as the 
quantity of each product you wish to return and if you wish to exchange the item(s) or get a refund:  
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
 
Do you wish to exchange the returned item(s)                  (YES/NO)  
 
Do you wish to get a refund                  (YES/NO)  
 

4. Item(s) for exchange (if applicable) 
 
Fill in the product’s name, size and other characteristics as described on the Website, for the item(s) of 
which you wish to exchange your returned item(s) with:  
_____________________________________________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
Terms: If you wish to return something you have to do so within 14 days of the purchase. It is your responsibility to 
arrange the carriage. Fill in this return form and include it in the parcel. Note that we will not accept any returns if 
the item is not in condition as purchased, with original packaging and labels. We will contact you as soon as we 
receive your items back. 


